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Meet Platinum

Mortgage jargon is confusing, but it doesn’t have to be.  

Our goal is to make your mortgage as simple and seamless as possible.  

FCT’s Platinum program gives you access to an affordable, alternative closing for your 
mortgage—all from the comfort of your home.*

*In-home signing is not available in Quebec and some areas of British Columbia—the signing would take place at the office of a lawyer or 
notary.
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Here are a few things people love about Platinum, 
we’re confident you’ll love them too:

Cost savings when you choose to work with our network of mortgage brokers 
and lenders. You’ll automatically have access to savings of up to 40% on your 
mortgage closing. 

Fixed pricing means you won’t have any surprises when you close—nobody likes 
surprises when it comes to money, right?

In-home signing means you’re able to complete your mortgage journey—all from 
the comfort of your home.*

*In-home signing is not available in Quebec and some areas of British Columbia—the signing would take place at the office of a 
lawyer or notary.
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What’s Next?
You’ve taken the first step by meeting with your broker and selecting a mortgage that makes 
sense for you. There’s a few steps that need to happen before we get involved, we’re sure 
your broker has already explained all of that. 

Your lender will send us the details to get your mortgage in place, from there we’ll have it 
complete in just six easy steps:

We’ll review the information your 
lender sent over, we want to 
make sure we have everything 
we need before we get started. 
We’ll complete all required title 
work and documentation. We’re 
verifying that the information 
on your home’s title matches 
the paperwork your broker and 
lender submitted.

You’ll receive a welcome 
call from us within 48 hours 
after your lender sends us 
the deal, we’ll explain the 
process, our role, and ask 
you a few questions to get 
the deal moving along.

Within an hour of that call, 
you’ll receive a full list of 
what’s required for your 
signing appointment by 
email. To avoid processing 
delays, please ensure you 
have everything on the list 
for your appointment.

The signing agent* will set 
up an appointment with 
you. The quicker we can get 
this appointment booked, 
the faster we’ll be able to 
complete your mortgage.

You’ll meet with your signing 
agent to review and sign the 
documents. Make sure you 
verify that all information 
entered is correct and take 
note of the closing date.

The document package is sent 
back to us and upon lender 
approval, your deal is all set! 
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*In-home signing is not available in Quebec and some areas of British Columbia—the signing would take place at the office of a lawyer 
or notary.
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How you can avoid delays

Pro tip 
We’ll need account 
numbers for any loan(s) 
we’re paying out. You can 
give those to your broker 
to pass along to us. 
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Make sure you answer our welcome and signing 
appointment calls, the faster we get this done, 
the quicker your mortgage is completed—makes 
sense, right? 

Ensure you have all required documents for 
signing—missing documents can create delays, 
and nobody likes delays. 

Triple check your payout statements (the 
document that confirms the amount owing 
on various loans) and make sure the amount 
presented matches the amount you actually owe. 
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Got questions? We have answers.  

Here are some of our frequently asked questions.

What’s required at the signing?

At the signing appointment, we require two pieces of identification from everyone identified on 
your mortgage paperwork.** You’ll receive a complete list of what’s required at your mortgage 
signing by email after our welcome call. 

What happens after I sign the documents—is my mortgage complete?

Not yet. We’ll work with your lender to complete the transaction and the deal will fund on the 
scheduled closing date.

Is the signing agent able to answer questions about my mortgage?
 
If you have specific questions about your mortgage, please speak with your mortgage broker in 
advance of the meeting. Our signing agent is there to witness the signing of the documents and 
record details of your identification.

I’m paying off some other debts with my refinance, how does that work?

We’ll pay off as many debts as we can by electronic funds transfer. If for some reason, we can’t do 
this, you’ll receive a list of debts that still need to be paid along with cheques made payable to the 
creditor and reflecting the amount that is owed.

** At the signing appointment, two pieces of identification will 
be required from all mortgagors, guarantors, and signatories to 
process the mortgage. Should any other documents be required, 
FCT will advise you in advance of your appointment.
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Now’s the easy part, we’ll handle the mortgage closing and you’ll plan what 
to do with all that extra money—maybe a night out?  

At FCT, we’re invested in our colleagues, our customers, and our community. It’s not just 
something we say. It’s backed by everything we do. 

We’re the leading national service provider in real estate technology and title insurance. 
Since introducing title insurance to Canada in 1991, FCT has continued to lead the way with 
innovative solutions that simplify and streamline the real estate process.

We’re here to do things differently.

Insurance by FCT Insurance Company Ltd. Services by First Canadian Title Company Limited. The services company does not provide 
insurance products. This material is intended to provide general information only. For specific coverage and exclusions, please refer to 
the applicable policy. Copies are available upon request. Some products/services may vary by province. Prices and products/services 
offered are subject to change without notice.

®Registered Trademark of First American Financial Corporation.
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